
Resale (Ordering)

Carrier to Carrier Performance Standards and Reports   Summary April  2001 - December  2001

PO-3-01-2000 No Standard

CLEC CLEC Obs

Apr-01 7.31

May-01 6.59

Jun-01 7.43

Jul-01 10.28

Aug-01 6.19

Sep-01 6.81

Oct-01 6.47

Nov-01 5.72

Dec-01 6.38

PO-3-02-2000 80% within 30 Seconds

CLEC CLEC Obs

Apr-01 95.07 6877

May-01 95.52 7079

Jun-01 94.83 6553

Jul-01 92.22 6046

Aug-01 96.74 5983

Sep-01 95.23 7959

Oct-01 96.55 5797

Nov-01 96.97 4237

Dec-01 96.14 3801

PO-3-03-2000 No Standard

CLEC CLEC Obs

Apr-01 7.59

May-01 10.32

Jun-01 9.60

Jul-01 12.60

Aug-01 11.61

Sep-01 9.59

Oct-01 6.84

Nov-01 10.72

Dec-01 10.05

PO-3 - Contact Center Availability

 Average Speed of Answering � Ordering** (secs)

 % Answered within 30 Seconds � Ordering**

 Average Speed of Answering � Repair (secs)*

Verizon - RI

CLEC Aggregate Performance

Resale (Ordering) - POTS/Special Services

RESALE Pre-Ordering
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Resale (Ordering)

PO-3-04-2000 80% within 30 Seconds

CLEC CLEC Obs

Apr-01 93.86 127440

May-01 91.56 130672

Jun-01 93.99 137128

Jul-01 93.27 126826

Aug-01 92.03 141225

Sep-01 92.63 107233

Oct-01 95.90 114708

Nov-01 90.24 97751

Dec-01 91.80 96901

RESALE Pre-Ordering          cont...

PO-3 - Contact Center Availability          cont...

 % Answered within 30 Seconds � Repair*
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Resale (Ordering)

OR-8-01-2000 95% within 2 Hours

CLEC CLEC Obs

Apr-01 100.00 429

May-01 100.00 655

Jun-01 100.00 281

Jul-01 100.00 273

Aug-01 99.73 374

Sep-01 100.00 319

Oct-01 #N/A

Nov-01 96.76 309

Dec-01 99.60 252

OR-9-01-2000 99.0%

CLEC CLEC Obs

Apr-01 100.00 429

May-01 100.00 655

Jun-01 100.00 281

Jul-01 100.00 273

Aug-01 100.00 374

Sep-01 100.00 319

Oct-01 #N/A

Nov-01 100.00 309

Dec-01 100.00 252

OR-9 -  Order Acknowledgement Completeness

% Acknowledgement Completeness

RESALE Ordering

OR-8 -  Acknowledgement Timeliness

% Acknowledgements onTime
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Resale (Ordering)

OR-1-01-2320 No Standard

CLEC CLEC Obs

Apr-01 0.09

May-01 0.12

Jun-01 0.06

Jul-01 0.04

Aug-01 0.04

Sep-01 0.38

Oct-01 0.03

Nov-01 0.06

Dec-01 0.12

OR-1-02-2320 95% within 2 Hours

CLEC CLEC Obs

Apr-01 99.46 2613

May-01 99.91 2216

Jun-01 99.65 1146

Jul-01 99.68 936

Aug-01 99.64 834

Sep-01 99.33 902

Oct-01 100.00 953

Nov-01 99.40 672

Dec-01 99.59 3643

OR-1-03-2320 No Standard

CLEC CLEC Obs

Apr-01 7.59

May-01 11.24

Jun-01 13.34

Jul-01 10.71

Aug-01 13.11

Sep-01 10.78

Oct-01 12.03

Nov-01 6.88

Dec-01 7.50

 Average Local Service Request Confirmation (LSRC) Time (Flow Through) 

 % On Time LSRC � Flow Through 

 Average LSRC/ASRC Time No Facility Check

POTS & Pre-qualified Complex - Electronically Submitted

OR-1 - Order Confirmation Timeliness
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Resale (Ordering)

OR-1-04-2100 95% within 24 Hours

CLEC CLEC Obs

Apr-01 98.35 911

May-01 98.56 1110

Jun-01 97.75 755

Jul-01 96.86 733

Aug-01 99.27 818

Sep-01 97.38 841

Oct-01 98.53 680

Nov-01 100.00 735

Dec-01 99.87 793

OR-1-05-2320 No Standard

CLEC CLEC Obs

Apr-01 6.59

May-01 14.35

Jun-01 15.12

Jul-01 20.66

Aug-01 27.93

Sep-01 29.38

Oct-01 23.96

Nov-01 26.28

Dec-01 51.74

OR-1-06-2320 95% within 72 Hours

CLEC CLEC Obs

Apr-01 100.00 11

May-01 100.00 23

Jun-01 100.00 27

Jul-01 100.00 16

Aug-01 100.00 23

Sep-01 100.00 17

Oct-01 100.00 26

Nov-01 100.00 24

Dec-01 96.30 27

POTS & Pre-qualified Complex - Electronically Submitted          cont...

OR-1 - Order Confirmation Timeliness          cont...

 Average LSRC/ASRC Time Facility Check

 % On Time LSRC/ASRC Facility Check 

 % On Time LSRC/ASRC No Facility Check 
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Resale (Ordering)

OR-2-01-2320 No Standard

CLEC CLEC Obs

Apr-01 0.04

May-01 0.03

Jun-01 0.04

Jul-01 0.07

Aug-01 0.02

Sep-01 0.18

Oct-01 0.01

Nov-01 0.05

Dec-01 0.04

OR-2-02-2320 95% within 2 Hours

CLEC CLEC Obs

Apr-01 99.70 1006

May-01 100.00 548

Jun-01 100.00 355

Jul-01 98.55 413

Aug-01 100.00 371

Sep-01 99.70 338

Oct-01 100.00 305

Nov-01 99.44 357

Dec-01 99.12 339

OR-2-03-2320 No Standard

CLEC CLEC Obs

Apr-01 9.74

May-01 11.32

Jun-01 61.35

Jul-01 11.76

Aug-01 11.35

Sep-01 15.24

Oct-01 13.90

Nov-01 7.86

Dec-01 9.35

OR-2-04-2320 95% within 24 Hours

CLEC CLEC Obs

Apr-01 98.65 296

May-01 99.66 291

Jun-01 96.33 218

Jul-01 92.15 242

Aug-01 91.75 194

Sep-01 93.20 206

Oct-01 91.52 224

Nov-01 100.00 124

Dec-01 99.35 155

POTS & Pre-qualified Complex - Electronically Submitted          cont...

 % On Time LSR Reject � Flow Through

 Average LSR/ASR Reject Time No Facility Check

 % On Time LSR/ASR Reject No Facility Check 

OR-2 - Reject Timeliness

 Average Local Service Request (LSR) Reject - Time (Flow Through)
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Resale (Ordering)

OR-2-05-2320 No Standard

CLEC CLEC Obs

Apr-01 1.28

May-01 21.65

Jun-01 25.56

Jul-01 48.93

Aug-01 74.73

Sep-01 40.34

Oct-01 24.18

Nov-01 19.56

Dec-01 23.37

OR-2-06-2320 95% within 72 Hours

CLEC CLEC Obs

Apr-01 100.00 1

May-01 100.00 1

Jun-01 100.00 4

Jul-01 100.00 1

Aug-01 0.00 1

Sep-01 100.00 2

Oct-01 100.00 13

Nov-01 100.00 34

Dec-01 100.00 18

POTS & Pre-qualified Complex - Electronically Submitted          cont...

OR-2 - Reject Timeliness          cont...

 % On Time LSR/ASR Reject Facility Check 

 Average LSR/ASR Reject Time Facility Check
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Resale (Ordering)

OR-1-03-2341 No Standard

CLEC CLEC Obs

Apr-01 21.08

May-01 14.67

Jun-01 23.69

Jul-01 37.99

Aug-01 3.49

Sep-01 27.00

Oct-01 29.58

Nov-01 27.14

Dec-01 23.92

OR-1-04-2341 95% within 72 Hours

CLEC CLEC Obs

Apr-01 100.00 1

May-01 100.00 3

Jun-01 100.00 7

Jul-01 92.31 13

Aug-01 100.00 2

Sep-01 100.00 7

Oct-01 100.00 6

Nov-01 100.00 6

Dec-01 100.00 17

OR-1-05-2341 No Standard

CLEC CLEC Obs

Apr-01 #N/A

May-01 #N/A

Jun-01 #N/A

Jul-01 #N/A

Aug-01 #N/A

Sep-01 3.42

Oct-01 #N/A

Nov-01 #N/A

Dec-01 #N/A

 % On Time LSRC/ASRC No Facility Check 

 Average LSRC/ASRC Time Facility Check 

2 Wire Digital Services

OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification

 Average LSRC/ASRC Time No Facility Check
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Resale (Ordering)

OR-1-06-2341 95% within 72 Hours

CLEC CLEC Obs

Apr-01 #N/A

May-01 #N/A

Jun-01 #N/A

Jul-01 #N/A

Aug-01 #N/A

Sep-01 100.00 1

Oct-01 #N/A

Nov-01 #N/A

Dec-01 #N/A

OR-2-03-2341 No Standard

CLEC CLEC Obs

Apr-01 11.83

May-01 4.88

Jun-01 21.26

Jul-01 21.48

Aug-01 45.34

Sep-01 24.44

Oct-01 54.53

Nov-01 37.64

Dec-01 21.07

OR-2-04-2341 95% within 72 Hours

CLEC CLEC Obs

Apr-01 100.00 3

May-01 100.00 2

Jun-01 100.00 14

Jul-01 100.00 13

Aug-01 100.00 5

Sep-01 100.00 14

Oct-01 100.00 6

Nov-01 100.00 8

Dec-01 100.00 13

2 Wire Digital Services          cont...

 Average LSR/ASR Reject Time No Facility Check

 % On Time LSR/ASR Reject No Facility Check 

 % On Time LSRC/ASRC Facility Check   

OR-2 - Reject Timeliness - Requiring Loop Qualification

OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification          cont...
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Resale (Ordering)

OR-2-05-2341 No Standard

CLEC CLEC Obs

Apr-01 #N/A

May-01 #N/A

Jun-01 #N/A

Jul-01 #N/A

Aug-01 #N/A

Sep-01 #N/A

Oct-01 #N/A

Nov-01 #N/A

Dec-01 #N/A

OR-2-06-2341 95% within 72 Hours

CLEC CLEC Obs

Apr-01 #N/A

May-01 #N/A

Jun-01 #N/A

Jul-01 #N/A

Aug-01 #N/A

Sep-01 #N/A

Oct-01 #N/A

Nov-01 #N/A

Dec-01 #N/A

 Average LSR/ASR Reject Time Facility Check

 % On Time LSR/ASR Reject Facility Check 

2 Wire Digital Services          cont...

OR-2 - Reject Timeliness - Requiring Loop Qualification          cont...
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Resale (Ordering)

OR-3-01-2000 No Standard

CLEC CLEC Obs

Apr-01 35.46 3864

May-01 23.48 3731

Jun-01 28.40 2183

Jul-01 35.68 1920

Aug-01 30.79 1926

Sep-01 29.25 1986

Oct-01 29.56 1888

Nov-01 34.35 1613

Dec-01 11.92 4672

OR-3-02-2000 95.0%

CLEC CLEC Obs

Apr-01 #N/A

May-01 100.00 1

Jun-01 #N/A

Jul-01 #N/A

Aug-01 #N/A

Sep-01 #N/A

Oct-01 #N/A

Nov-01 #N/A

Dec-01 100.00 1

OR-4-01-2000 No Standard

CLEC CLEC Obs

Apr-01 0.05

May-01 0.05

Jun-01 0.21

Jul-01 1.46

Aug-01 0.29

Sep-01 0.13

Oct-01 5.23

Nov-01 14.99

Dec-01 4.50

OR-4 - Timeliness of Completion Notification

 Completion Notice (BCN) � Average Response Time

POTS / Special Services - Aggregate

OR-3 -  Percent Rejects

 % Rejects

% Resubmission Not Rejected
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Resale (Ordering)

OR-4-02-2000 95% by next bus. day at noon

CLEC CLEC Obs

Apr-01 99.59 2659

May-01 99.88 2607

Jun-01 99.30 1726

Jul-01 98.29 1171

Aug-01 98.81 1257

Sep-01 98.69 1373

Oct-01 83.78 1609

Nov-01 86.44 1431

Dec-01 98.02 4147

OR-4-04-2000 No Standard

CLEC CLEC Obs

Apr-01 0.00

May-01 0.00

Jun-01 0.00

Jul-01 0.00

Aug-01 0.00

Sep-01 0.00

Oct-01 0.00

Nov-01 0.00

Dec-01 0.00

OR-4-05-2000 95% by next bus. day at noon

CLEC CLEC Obs

Apr-01 100.00 2750

May-01 100.00 2793

Jun-01 100.00 1531

Jul-01 99.85 1315

Aug-01 100.00 1351

Sep-01 99.85 1341

Oct-01 100.00 1789

Nov-01 99.86 1421

Dec-01 100.00 4408

OR-4-06-2000 Parity with Retail

VZ CLEC VZ Vol CLEC Vol StDev SampErr ZScore

Apr-01 UR UR

May-01 UR UR

Jun-01 UR UR  

Jul-01 UR UR     

Aug-01 UR UR     

Sep-01 UR UR     

Oct-01 UR UR     

Nov-01 UR UR

Dec-01 UR UR

 Work Completion Notice (PCN) � % On Time

Average Duration - Work Completion (SOP) to Bill Completion

 Completion Notice (BCN) � % On Time

 Work Completion Notice (PCN) � Average Response Time

POTS / Special Services - Aggregate          cont...

OR-4 - Timeliness of Completion Notification          cont...
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Resale (Ordering)

OR-4-07-2000 Parity with Retail

VZ CLEC VZ Vol CLEC Vol StDev SampErr ZScore

Apr-01 UR UR  

May-01 UR UR  

Jun-01 UR UR  

Jul-01 UR UR   

Aug-01 UR UR   

Sep-01 UR UR   

Oct-01 UR UR   

Nov-01 UR UR

Dec-01 UR UR

OR-4-08-2000 Parity with Retail

VZ CLEC VZ Vol CLEC Vol StDev SampErr ZScore

Apr-01 UR UR  

May-01 UR UR  

Jun-01 UR UR  

Jul-01 UR UR   

Aug-01 UR UR   

Sep-01 UR UR   

Oct-01 UR UR   

Nov-01 UR UR

Dec-01 UR UR

OR-4-11-2000 5.0%

CLEC CLEC Obs

Apr-01 UD

May-01 UD

Jun-01 UD

Jul-01 UD

Aug-01 UD

Sep-01 UD

Oct-01 UD

Nov-01 UD

Dec-01 UD

OR-4-12-2000 95.0%

CLEC CLEC Obs

Apr-01 UD

May-01 UD

Jun-01 UD

Jul-01 UD

Aug-01 UD

Sep-01 UD

Oct-01 UD

Nov-01 UD

Dec-01 UD

% Completed orders without either a PCN or BCN

% Due Date to PCN within 2 Business Days

% SOP to Bill Completion >= 5 Business Days

% SOP to Bill Completion > 1 Business Day

POTS / Special Services - Aggregate          cont...

OR-4 - Timeliness of Completion Notification          cont...
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Resale (Ordering)

OR-4-13-2000 99.0%

CLEC CLEC Obs

Apr-01 UD

May-01 UD

Jun-01 UD

Jul-01 UD

Aug-01 UD

Sep-01 UD

Oct-01 UD

Nov-01 UD

Dec-01 UD

OR-4-14-2000 95.0%

CLEC CLEC Obs

Apr-01 UD

May-01 UD

Jun-01 UD

Jul-01 UD

Aug-01 UD

Sep-01 UD

Oct-01 UD

Nov-01 UD

Dec-01 UD

OR-4-15-2000 99.0%

CLEC CLEC Obs

Apr-01 UD

May-01 UD

Jun-01 UD

Jul-01 UD

Aug-01 UD

Sep-01 UD

Oct-01 UD

Nov-01 UD

Dec-01 UD

OR-5-01-2000 No Standard Developed

CLEC CLEC Obs

Apr-01 73.27 3573

May-01 65.63 3378

Jun-01 58.32 1965

Jul-01 54.54 1716

Aug-01 49.26 1693

Sep-01 50.81 1783

Oct-01 56.52 1686

Nov-01 46.24 1462

Dec-01 81.04 4498

% Due Date to BCN within 7 Business Days

OR-5 -  Percent Flow-Through

 % Flow Through - Total

% Due Date to PCN within 5 Business Days

% Due Date to BCN within 4 Business Days

POTS / Special Services - Aggregate          cont...

OR-4 - Timeliness of Completion Notification          cont...
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Resale (Ordering)

OR-5-02-2000 No Standard Developed

CLEC CLEC Obs

Apr-01 73.92 3535

May-01 66.17 3349

Jun-01 59.44 1928

Jul-01 55.55 1685

Aug-01 49.79 1675

Sep-01 51.25 1760

Oct-01 57.44 1659

Nov-01 46.96 1431

Dec-01 81.63 4463

OR-5-03-2000 95.0%

CLEC CLEC Obs

Apr-01 91.63 2857

May-01 90.31 2455

Jun-01 94.79 1209

Jul-01 93.32 1003

Aug-01 97.09 859

Sep-01 97.95 925

Oct-01 97.24 980

Nov-01 97.41 694

Dec-01 99.13 3677

OR-6-01-2000 95% Orders without Errors

CLEC CLEC Obs

Apr-01 91.71 410

May-01 88.94 407

Jun-01 89.97 369

Jul-01 90.26 349

Aug-01 93.61 391

Sep-01 93.31 299

Oct-01 93.70 349

Nov-01 90.29 340

Dec-01 92.98 285

 % Flow Through Achieved

OR-6 -  Order Accuracy

 % Accuracy - Orders*

 % Flow Through - Simple

POTS / Special Services - Aggregate          cont...

OR-5 -  Percent Flow-Through          cont...

0.00

20.00

40.00

60.00

80.00

100.00

A M J J A S O N D

CLEC

85.00

90.00

95.00

100.00

A M J J A S O N D

CLEC

86.00

88.00

90.00

92.00

94.00

96.00

A M J J A S O N D

CLEC

REDACTED - for Public Inspection 15 of 22 Verizon - RI - 1/30/02



Resale (Ordering)

OR-6-02-2000 95% Orders without Errors

CLEC CLEC Obs

Apr-01 99.00 4299

May-01 98.71 4568

Jun-01 98.71 3882

Jul-01 98.12 4102

Aug-01 99.04 3843

Sep-01 99.23 3121

Oct-01 99.20 3744

Nov-01 98.57 3081

Dec-01 98.78 2631

OR-6-03-2000 95% Orders without Errors

CLEC CLEC Obs

Apr-01 98.82 423

May-01 99.09 440

Jun-01 99.03 412

Jul-01 99.29 420

Aug-01 100.00 460

Sep-01 100.00 380

Oct-01 99.77 440

Nov-01 99.50 400

Dec-01 99.89 942

OR-7-01-2000 95.0%

CLEC CLEC Obs

Apr-01 98.72 3522

May-01 98.63 3641

Jun-01 98.79 2154

Jul-01 99.84 1881

Aug-01 99.63 1873

Sep-01 99.59 1954

Oct-01 99.56 1838

Nov-01 99.45 1992

Dec-01 99.82 5022

 % Accuracy � LSRC**

OR-7 -  Order Completeness

% Order Confirmation/Rejects sent within 3 Business Days

 % Accuracy � Opportunities*

POTS / Special Services - Aggregate          cont...

OR-6 -  Order Accuracy          cont...
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Resale (Ordering)

OR-1-03-2210 No Standard

CLEC CLEC Obs

Apr-01 #N/A

May-01 #N/A

Jun-01 #N/A

Jul-01 #N/A

Aug-01 #N/A

Sep-01 #N/A

Oct-01 #N/A

Nov-01 #N/A

Dec-01 #N/A

OR-1-03-2211 No Standard

CLEC CLEC Obs

Apr-01 #N/A

May-01 #N/A

Jun-01 #N/A

Jul-01 #N/A

Aug-01 #N/A

Sep-01 #N/A

Oct-01 #N/A

Nov-01 #N/A

Dec-01 #N/A

OR-1-03-2213 No Standard

CLEC CLEC Obs

Apr-01 #N/A

May-01 #N/A

Jun-01 #N/A

Jul-01 #N/A

Aug-01 #N/A

Sep-01 #N/A

Oct-01 #N/A

Nov-01 #N/A

Dec-01 #N/A

OR-1-03-2214 No Standard

CLEC CLEC Obs

Apr-01 9.33

May-01 27.07

Jun-01 22.70

Jul-01 12.21

Aug-01 10.05

Sep-01 12.13

Oct-01 14.32

Nov-01 13.38

Dec-01 13.93

 Average LSRC/ASRC Time No Facility Check (Non DS0, DS1, & DS3)

OR-1 - Order Confirmation Timeliness

 Average LSRC/ASRC Time No Facility Check DS0

 Average LSRC/ASRC Time No Facility Check DS1

 Average LSRC/ASRC Time No Facility Check  DS3

Special Services - Electronically Submitted
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Resale (Ordering)

OR-1-04-2210 95% within 48 Hours

CLEC CLEC Obs

Apr-01 #N/A

May-01 #N/A

Jun-01 #N/A

Jul-01 #N/A

Aug-01 #N/A

Sep-01 #N/A

Oct-01 #N/A

Nov-01 #N/A

Dec-01 #N/A

OR-1-04-2211 95% within 48 Hours

CLEC CLEC Obs

Apr-01 #N/A

May-01 #N/A

Jun-01 #N/A

Jul-01 #N/A

Aug-01 #N/A

Sep-01 #N/A

Oct-01 #N/A

Nov-01 #N/A

Dec-01 #N/A

OR-1-04-2213 95% within 48 Hours

CLEC CLEC Obs

Apr-01 #N/A

May-01 #N/A

Jun-01 #N/A

Jul-01 #N/A

Aug-01 #N/A

Sep-01 #N/A

Oct-01 #N/A

Nov-01 #N/A

Dec-01 #N/A

OR-1-04-2214 95% within 48 Hours

CLEC CLEC Obs

Apr-01 100.00 32

May-01 96.00 25

Jun-01 96.43 28

Jul-01 94.12 17

Aug-01 100.00 14

Sep-01 100.00 10

Oct-01 100.00 17

Nov-01 100.00 19

Dec-01 100.00 14

 % On Time LSRC/ASRC No Facility Check  (Non DS0, DS1, & DS3)

 % On Time LSRC/ASRC No Facility Check  DS0

 % On Time LSRC/ASRC No Facility Check  DS1

 % On Time LSRC/ASRC No Facility Check  DS3

Special Services - Electronically Submitted          cont...

OR-1 - Order Confirmation Timeliness          cont...

90.00
92.00
94.00
96.00
98.00

100.00
102.00

A M J J A S O N D

CLEC

REDACTED - for Public Inspection 18 of 22 Verizon - RI - 1/30/02



Resale (Ordering)

OR-1-05-2210 No Standard

CLEC CLEC Obs

Apr-01 #N/A

May-01 #N/A

Jun-01 #N/A

Jul-01 #N/A

Aug-01 #N/A

Sep-01 #N/A

Oct-01 #N/A

Nov-01 #N/A

Dec-01 #N/A

OR-1-05-2211 No Standard

CLEC CLEC Obs

Apr-01 #N/A

May-01 #N/A

Jun-01 #N/A

Jul-01 #N/A

Aug-01 #N/A

Sep-01 #N/A

Oct-01 #N/A

Nov-01 #N/A

Dec-01 #N/A

OR-1-05-2213 No Standard

CLEC CLEC Obs

Apr-01 #N/A

May-01 #N/A

Jun-01 #N/A

Jul-01 #N/A

Aug-01 #N/A

Sep-01 #N/A

Oct-01 #N/A

Nov-01 #N/A

Dec-01 #N/A

OR-1-05-2214 No Standard

CLEC CLEC Obs

Apr-01 #N/A

May-01 #N/A

Jun-01 12.64

Jul-01 0.05

Aug-01 11.62

Sep-01 3.27

Oct-01 266.60

Nov-01 19.90

Dec-01 21.68

 Average LSRC/ASRC Time Facility Check (Non DS0, DS1, & DS3)

 Average LSRC/ASRC Time Facility Check DS0

 Average LSRC/ASRC Time Facility Check DS1

 Average LSRC/ASRC Time Facility Check DS3

Special Services - Electronically Submitted          cont...

OR-1 - Order Confirmation Timeliness          cont...
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Resale (Ordering)

OR-1-06-2210 95% within 72 Hours

CLEC CLEC Obs

Apr-01 #N/A

May-01 #N/A

Jun-01 #N/A

Jul-01 #N/A

Aug-01 #N/A

Sep-01 #N/A

Oct-01 #N/A

Nov-01 #N/A

Dec-01 #N/A

OR-1-06-2211 95% within 72 Hours

CLEC CLEC Obs

Apr-01 #N/A

May-01 #N/A

Jun-01 #N/A

Jul-01 #N/A

Aug-01 #N/A

Sep-01 #N/A

Oct-01 #N/A

Nov-01 #N/A

Dec-01 #N/A

OR-1-06-2213 95% within 72 Hours

CLEC CLEC Obs

Apr-01 #N/A

May-01 #N/A

Jun-01 #N/A

Jul-01 #N/A

Aug-01 #N/A

Sep-01 #N/A

Oct-01 #N/A

Nov-01 #N/A

Dec-01 #N/A

OR-1-06-2214 95% within 72 Hours

CLEC CLEC Obs

Apr-01 #N/A

May-01 #N/A

Jun-01 100.00 2

Jul-01 100.00 1

Aug-01 100.00 2

Sep-01 100.00 1

Oct-01 75.00 4

Nov-01 100.00 2

Dec-01 100.00 2

 % On Time LSRC/ASRC Facility Check  (Non DS0, DS1, & DS3)

 % On Time LSRC/ASRC Facility Check  DS0

 % On Time LSRC/ASRC Facility Check  DS1

 % On Time LSRC/ASRC Facility Check  DS3

Special Services - Electronically Submitted          cont...

OR-1 - Order Confirmation Timeliness          cont...

0.00
20.00
40.00
60.00
80.00

100.00
120.00

A M J J A S O N D

CLEC

REDACTED - for Public Inspection 20 of 22 Verizon - RI - 1/30/02



Resale (Ordering)

OR-2-03-2200 No Standard

CLEC CLEC Obs

Apr-01 11.13

May-01 15.29

Jun-01 29.06

Jul-01 22.67

Aug-01 14.27

Sep-01 18.67

Oct-01 14.78

Nov-01 9.57

Dec-01 10.81

OR-2-04-2200 95% within 48 Hours

CLEC CLEC Obs

Apr-01 100.00 64

May-01 97.06 34

Jun-01 96.55 29

Jul-01 81.25 16

Aug-01 100.00 22

Sep-01 90.48 21

Oct-01 90.00 10

Nov-01 100.00 31

Dec-01 100.00 32

OR-2-05-2200 No Standard

CLEC CLEC Obs

Apr-01 #N/A

May-01 #N/A

Jun-01 #N/A

Jul-01 #N/A

Aug-01 #N/A

Sep-01 #N/A

Oct-01 #N/A

Nov-01 #N/A

Dec-01 #N/A

OR-2-06-2200 95% within 72 Hours

CLEC CLEC Obs

Apr-01 #N/A

May-01 #N/A

Jun-01 #N/A

Jul-01 #N/A

Aug-01 #N/A

Sep-01 #N/A

Oct-01 #N/A

Nov-01 #N/A

Dec-01 #N/A

 Average LSR/ASR Reject Time Facility Check

 % On Time LSR/ASR Reject Facility Check

OR-2 - Reject Timeliness

 Average LSR/ASR Reject Time No Facility Check

 % On Time LSR/ASR Reject No Facility Check 

Special Services - Electronically Submitted          cont...
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Resale (Ordering)

Legend

*  = NY/NE Combined Measurement

**  = NE Measurement

***  = MA Measurement

1  = Retail Number Shown is VADI

&  = Resale/UNE Combined Measurement

UD  = Performance metric is under development

UR  = Performance metric is under review

NA  = No Activity

TBD  = Performance metric is to be determined

R3  = Run 3 times per year

I/C/W MRAs  = Parity to be assessed in conjunction w/ missed appts.

1-9=5, 10+=Negotiated  = 1-9 Loops, 5 days

 = 10+ Loops, Negotiated

95% Cmp. w/in Window  = Standard for Cut-Over Window

 = 1 to 9 lines: 1 hour

 = 10 to 49 lines: 2 hours

 = 50 to 99 lines: 3 hours

 = 100 to 199 lines: 4 hours

 = 200 plus lines: 8 hours

EEL  = Standard for Cut-Over Window

 = 1-9 Loops, 15 days

 = 10+, Negotiated

 = No Facilities, ECCD+15 Days

 = Disconnects, 2 Days

IOF  = Standard for Cut-Over Window

 = Facilities Check, 72 Hours

 = Facilities Available (Quantity 1-8), 15 Days

 = Facilities Available (Quantity > 8), Negotiated

 = Facilities not available, Negotiated

Jeopardy  = 100% at least 24 hours before due date with facilities

 = 100% at least 48 hours before due date without facilities
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